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First step — Identify an error has been made
Right data, wrong patient. Right patient, wrong data. When errors are made in patient records in TMIP-

J EHR applications such as AHLTA-Theater or TC2/GUI, it is typically one of these scenarios:
e Patient is registered into the TMIP-J applications with incorrect demographics
e A new encounter or note is created on the wrong patient
e The wrong patient is selected from a list of open encounters or patients
e Previous information is left populated in a template that is copied/pasted into a note
e A document, often with PlI, is uploaded or copied into the wrong patient note

When an error has been found in a patient’s chart, the error must be corrected. Most errors can be
edited, deleted, changed, flagged or corrected before you sign the patient encounter in AHLTA-Theater
or Save/File and Exit in TC2. Try to catch the errors before they become part of the patient’s permanent
electronic medical record by review the patient’s demographics and content of the encounter prior to
signing. This ensures all data is correct and is the correct data for the selected patient. Use two person
verification and checks when uploading a scanned document with PIl into a patient’s AHLTA-Theater
chart.

If an error has been identified, follow reporting procedures for your local facility. This may include
completing a Patient Safety Incident report or otherwise reporting that an error has been made. Ensure
that adequate tracking of the error occurs through to error correction. Communicate the error
appropriately so care decisions are not made based on the erroneous data.

Second step — Make corrections to the patient’s record

AHLTA-Theater

If an error has been found in an AHLTA-Theater note, the erroneous data must be edited, deleted, or
otherwise updated to reflect the correct patient care received, the correct diagnoses, correct patient
results or the correct demographics. This is easiest to correct before the patient’s note has been signed
by a provider. If the patient encounter has already been signed by the provider, the encounter must be
amended and the erroneous data corrected.

It is important to note that in AHLTA-Theater, only the user that signed the patient note has the ability
to Amend the patient’s note. Once the note has been amended, any user can document in the note or
sign the note.
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Any erroneous data entered into a patient record in AHLTA-Theater must be either edited or deleted

from the module where the data was entered. If an entire patient note has been accomplished on the

incorrect patient, the erroneous data from each module where the data was entered would need to be

deleted. This may include allergy information, screening data/reason for visit, diagnoses, S/O notes,

AddNotes, or ancillary orders. When patient care documented in an AHLTA-Theater note is deleted or

edited, the original entry, the date of entry and the name of the clinical user that made the entry will

populate the Change History portion of the patient’s note. This is by design and the software is working

as expected. When all erroneous data has been successfully edited or deleted and populates the Change

History, an AddNote must be added to the patient encounter stating to disregard the erroneous data

documented by [provider name] at [date and time of the deleted entry] in the change history. Erroneous
data in the change history section of a patient’s note cannot be removed from the local database.

If a patient’s note has been amended, once the data has been corrected and the patient’s note has been
signed again, the encounter status will change to the status of Updated and the changes made to the
note will transmit and update the patient’s record in TMDS and the MDR.

It’s important to note that when an encounter is signed in AHLTA-Theater, the encounter is transmitted
to the Theater Medical Data Store (TMDS) repository then onto the DoD Military Data Repository
(MDR/AHLTA Garrison) within minutes of the encounter being signed on the local AHLTA-Theater
database.

TC2 and TC2/GUI

When a progress note is added to a patient’s record in TC2 or TC2/GUI, the patient note is transmitted
to the Theater Medical Data Store within minutes of clicking File/Exit, Save or Submit on the patient’s
note. There is currently no ability to edit a progress note entered on a patient in the TC2 database. An
additional note with the progress note title of Note Correction must be added to the patient’s record
stating to disregard the patient note entered by [provider name] at [date and time of erroneous entry].

Patient Demographics

If a patient’s demographic profile has been found to be incorrect or incomplete, the patient’s
demographics must be edited and updated to reflect the correct patient information. When making
updates to a patient’s demographic profile, the change on the local system should be verified as having
transmitted correctly to Theater Medical Data Store (TMDS) as well as on the local database. The Patient
Administration team or appropriate records management designee will be responsible for managing
patient demographic profiles in TMIP EHR Systems.
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If a patient has duplicate demographic profiles due either to an error in registration or due to being
assigned a Trauma or Pseudo identity in order to receive care pending identification, the duplicate
identities must be linked, flagged or otherwise identified as duplicate profiles on the local AHLTA-Theater
and TC2 databases as well as in Theater Medical Data Store (TMDS). The Patient Administration team or
appropriate records management designee will be responsible for managing duplicate patient profiles

in TMIP EHR Systems.

Review the AFCENT Medical Information Systems SPIN Guidance

For additional details and guidance for managing erroneous patient data entered into TMIP EHR systems,
reference the AFCENT Medical Information Systems Special Instructions.

Third step — DHA Data Expungement

If the erroneous data entered into AHLTA-Theater meets the requirement for Legal Correction by DHA,
complete these steps on your local AHLTA-Theater system where the error was initiated:
e Delete or edit all the erroneous data present in the patient note. The deleted and edited entries
will populate into the Change History portion of the AHLTA-T encounter.
e Add a note stating “The data entered by [provider] on [date of the erroneous entry] in the
Change History is not applicable to the patient and [explain the error].”
e Ensure the encounter is signed and presents as the status of Complete or Updated.
e Verify the encounter has populated the MDR by ensuring the encounter is viewable through
Joint Longitudinal Viewer (JLV) or in AHLTA Garrison. The encounter must be signed and either
Complete or Updated in order to populate the MDR.

Follow the Legal Correction process as outlined by DHA. The Legal Correction process (expungement) is
a two-part process. Before the process is initiated, identify a local POC to initiate and track the Legal
Correction Process. This may need to be managed across multiple rotations, so it is suggested that a log
of Legal Correction DHA tickets and an org box be dedicated to this process.

First, information regarding the expungement must be emailed to the DHA Global Service Center where
a ticket number will be generated. Second, a letter must be created that includes the below referenced
items and requires the Group Commander's signature. The letter must then be submitted to DHA and
must include the associated ticket number.

The following information will be required to submit the request:

a. Patient Internal Entry Number (IEN) / DoD ID Number

b. Encounter Number
c. Date/Time of Encounter/Clinical Note
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d. Appointment IEN/Appointment Identification
e. Clinic IEN
f. Provider IEN
g. What needs to be removed? Be very specific and include dates and authors of the data if
applicable.
h. Site POC for issue name email address phone number
i. HIPAA Officer or other local POC (Primary POC) name email address phone
number

j. Alternate POC name email address phone number

Ensure that you are very detailed in your request. Include in your request that the encounter originated
in an AHLTA-Theater system at [insert organization]. Ensure that a good POC is selected to manage any
further requests or questions from DHA regarding the request. The DHA contact email for this process
is: dhagsc@mail.mil.

Lastly, once you have received a ticket number associated with your request, complete a memo on your
organizations letterhead and signed by your Group Commander. Reference your assigned ticket number
in the memo, in the subject line and in body of an email with the memo attached to the aforementioned
DHA email address.

For additional questions regarding this process contact your local Data Quality Officer, DHA or AFMOST
(AFCENT Medical Operations Support Team) at tmip@ medxs.af.mil.
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Appendix 1

Obtaining Necessary Information for DHA Legal Correction Memorandum fields
a.-f.

a. Patient Internal Entry Number (IEN) / DoD ID Number
Patient Internal Entry Number (IEN) is the patient’s DoD ID number. This information may not have been
collected at registration. Collect information from patient if possible.

b. Encounter Number, c. Date/Time of Encounter/Clinical Note and d. Appointment IEN/Appointment
Identification
This information is captured in the AHLTA-Theater application and is best viewed from the Outpatient
Tracking screen.

1. Loginto AHLTA-Theater.

2. Click Change Selections.

3. Filter the Outpatient tracking screen to view the encounter(s) required. It is best to filter by

date range or one date, clinic and provider.
4. Choose selections to filter view then click OK.

Patient Tracking Search Selections .
~ Clinics - |~ Providers - (]
" Thig Clinic i (" Selected Clinicls & Me " Al for this Clinic(s) " Selected Praviders

O N | oD
7 ERPSF (00000072 -AHLTA T AD1) | AOMNSTRATORSYSTEW
[# MEMTAL HEALTH [100000074--4HLTA-T ADT] _|DOCTOR, WITCH
[ PHYSICAL THERARY [100000070-4HLTA-T ADT] S DRUGGIST, PHARMACIST

[JLAB. DEXTOR

[ MaIM, RaD

JHURSE. MURSE
RATCHETT, MURSE
[JSTRANGE-LOVE, DOCTOR
[ TECHMICI&N, TECHNICIAN
_WHO, DOCTOR
] HRAY, RADIOLOGY

-Dates  Statuz Selection
" Today Only [ A B
{* Today Plus Incomplete Ik ojie
[~ Cf [ Ine
" One Date 23 Oct 2071
i
" DateRange |23 et 2018 | |ooon = e
Thu |23 0ct 2018 x| [2358 = ln

Set Colurnn Order as Defaults ] Restore Column Order D efaults Set Selections as Default | (]9 I Cancel ]
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The Encounter number, Date/Time of Encounter/Clinical Note and Appointment
IEN/Appointment Identification information is listed. Use the scroll bar either left or right to
view the applicable columns, the columns are not in order and columns may appear to be
hidden from view.

d

Change Selections ... I |My Appaintments in All by Clinics far Today plus [ncomplete

IAppt Date/Time IF’atient \Status |Heason far Wigit \FMP;"SSN |DDD 1o} \Sponsnl Dol (D |Check|n Time | \Encounter Appt (D |Type |CIaSS|f|cat|0n |EII|n|c:

‘Zosep 206 1952 TEST PATIENT M Checkedin allergies; ALLERGIC RHINITIS: 2070001 20 Sep 2018 1952 TOOIAITT ROUTINE OutPatient 379 EMDG Clinic
20 Sep 2018 1955 TEST DOE.JOHN Checkedin allergies: 2003717 20 Sep 2018 1955 100349112 100360135 ROUTINE DOutPatient 379 CASF

28 Oct 2018 0900 TEST PATIENT M 'Waiting Physical Therapy: 200001

1[Il]3i129 ll]l]36l]|52 NEwW APPTS OR CONSULTS OutPatient PHYSICAL THERAPY

e. Clinic IEN and f. Provider IEN
A local System Administrator is required to obtain the following information:

0 Clinic IEN
O Provider IEN

1. As a System Administrator, log into AHLTA-Theater.
2. Inthe Folder List, click on Theater Admin
3. Click the Users Tab.
ADMIPIETRATOR, SYETERA ilitary Cliracal Diesking - Thexter Admin MUCLASTIFIED &F FOUD  Pebncy AF HIPAA, Temsitroe)
e Edit  Wiew Go  Toolr  Actions  Help
B o B
Fiefegah  Cloas
Mo Fatient Selacted:
b ',w. = Chrac / Faclly |
=1 i Dreshiop
L Ditpatend Trakiersg
rosatien Lz i gomation.
S‘Suu'u:h e A & | Lasl, Fllf'l Chescs
Patierd List DEEHS. Lll-l'er P [TESTER, TESTER ~
Cio-gigns \:E.frfl:l'_ll"l' SAMRIEL & 7 8 Prascl ]
= u Erei -
54 Teok KOFISDFL AN, ANGELA spmam R, e =
T mgalater Mg ROGERS STEVE SN~ J oot o
Lita Miaraser AR, e
f:a-ah:rht:-‘ IS RETY . TOM Sig Cls = o~ Cerkc _:‘]
Dhata M T (o T n
Hiigel sl Setigd i G E
Clrcler fciemin ‘work Phore  [[Hone Provded)
Civided B prrvsrgpeiveerd
g D% Edisiidd  [[Hone Frovded]
BHIE Lipes lraiiends 1
Lipes Flussibe + | P
Uit Husber |
FCM Code »  [ireees
Upm MCID - |1
Uped IEM = [FrrE4s
| * = Requred. = = Aasofll]
™ Diieplsy ondy seskgred Clrecy
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4. Search for the name of the provider that signed the patient encounter that is being referenced
in the DHA Legal Corrections Memorandum.

Click the name to highlight.

Note the User IEN+ field.

Click the Clinic / Facility tab.

Click to highlight the name of the assigned clinic of the patient encounter that is being
referenced in the DHA Legal Corrections Memorandum.

9. Note the IEN+ field. This is the clinic IEN.

© N w

i ADMINISTRATOR, SYSTEM: Militany Cliricsd Desitop - Theater Admin [UPNCLASTIFIED fF FOUD  Privacy /f HIPAK Sensitrie)
File Ect Wiew Go Tools Sctons Help
| #}A o B

Refresh Close

ro > ol u
B o Desklop -

Ouspistient Tracking Faciity Name
Irpatanrd List .
[LEERTYAHLTA Ed Change Faclilty HOID
Pkined Lisk ~ Dotk Tl N
[AHLTAT Cliec Edt
Hama [AHLTA-T Cors:
Shreet Addreas |
5170 | [ |

DMIS D Code

MEPES Codes 02T

MEPRS [EN+ |T95501E2

Tioe® [AMBULATORY PROI =]

Skl

Wakidn =

ChicNCDe OO0

IEMs I
3 r

Falismiad o Bimemaal
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Appendix 2

DHA Expungment Memo Example

DEFARTMENT OF THE AIR FORCE

UNITED STATES AIR FORCES CENTRAL COMMAMND (USAFCEMNT)
Al UDEID AIR BASE GATAR

LR % T

MEMORANDUM FOR. THE OPERATIONS OFFICER, DEPLOYMENT OFERATIONS
Defense Health Agency Headquarters
5109 Leesburg Pike
Falls Church, VA 22041

FROM: EMDG'CC

SUBJECT: Eequest for Comection of Personally Identifiable Information and
Protected Health Information Entered Erroneously m AHTL.TA-T

1. The purpese of this memorandum 1s fo request comrection of erroneously entered Personally
Identifiable Information (PIT) and Protected Health Information (PHI) from a patient’s record m
AHITA-T.

Defense Health Agency (DHA) Incident # and date submatted:

Patient TEN:

Encounter Number or Climical Note:

Date'Time of Encounfer/Chnical Note:

Appontment ITEN/Appointment Identification:

Chnic IEM: Clinic Name: EMDG Chme (HC2T)

Prowvider [EN: Provider Name:

Feason for information commection: [ Incomect documentation

The following PII 1s viewable in the wrong record: (check all that apply)
Mame Date of Birth Social Secunity Number

j.  What erronecns information 15 to be removed?

FEm MR

2. My point of contact for this request 15 (emal: 3

Commander

PEOPLE:
Derver AirFrowerR * DevELorF RELATIONSHIFS * DEFEND THE REGON
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Appendix 3

Amend Patient Encounter—AHLTA-Theater

It is important to note that in AHLTA-Theater, only the user that signed the patient note has the ability
to Amend the patient’s note. Once the note has been amended, any user can document in the note or
sign the note. To amend a patient’s note, the encounter must first be in a Complete or Updated status.
When the note has been amended the note will become open with the status of Updating. When the
encounter is signed again, the encounter will again be closed with the status of Updated. Only closed
encounters will transmit to Theater Medical Data Store (TMDS) and the MDR (AHLTA Garrison / Joint
Longitudinal Viewer).

The patient will populate the Patient ID bar.

Click Documents from the Folder List.

In the Documents Module, all previous encounters will be listed. Click on the encounter that is

required to be amended.

10. When selected, the patient note will populate in the workspace below and the Amend Note
icon in the Action bar will become active.

11. Click Amend Note.

1. Loginto AHLTA-Theater.

2. Click Search from the Folder List.

3. Enter patient search criteria in the Patient Search Dialogue box.
4. Click Find.

5. Click on the correct patient from the patient list.

6. Click OK.

7.

8.

9.

The encounter will now be open and all documentation functionality will be available. Any changes
made, including the previous signature, will be placed in the Change History section of the patient
encounter. When all changes and additions to the encounter have been completed, the note must be
signed.

Eile Edit View Go Tools Actions Help

DEAECEER («] £ R =5 S5 3 B
Fisfresh Append Note | mend Note Copy Forward NewTemplate Pint Pirt Preview Print List Close

Folder List E B By
E".J Desktop @ Both Outpatient & Inpatient ¢ This Admigsion Only " Inpatient Only ¢ Dutpatient Only & Dale ¢ Note Type

Search Wisit Complete Hy a ROUTINE ADMINISTRATOR SYSTEM| MAIN CLINIC

Fatient List Wisit In Progiess ROUTINE ADMINISTRATOR,5YST MAIN CLINIC 99950028

I Outpatient Tracking
g Inpatient List | | Type Status Pii Appt/Mote Type Creator of Hote: Clinic/Location |Hosp Day # Enc#

Co-signs
{1 Tooks

Order Hanagement

TMDS

. BHIE

B2 SMITH, JONES
[ Tieoe

..... Demographics
| - Documents
ey Tnpatient Orders

Documents Module
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Appendix 4

Edit Patient Demographics—TMIP EHR Systems

When patient demographic information is entered incorrectly, it must be updated to the correct
information as soon as operationally possible. An exception to this would be when a patient is admitted
to the facility with a Trauma/Pseudo name or person ID. The Trauma/Pseudo demographics should
remain the same until the patient is discharged. The designated member for updating demographics in
TC2/AHLTA-T will complete this using the following steps:

AHLTA-Theater Demographic Edit

1. Loginto AHLTA-Theater.

2. Search for the patient that requires the demographic updates.

3. Click on the patient name in the list ONE TIME to highlight.

4. The Edit Patient button will become available.

5. Click Edit Patient.

6. Update all fields in the Patient Maintenance screen to reflect the correct patient
demographics.

7. Click OK.

If demographics in AHLTA-Theater are locked for editing, contact your local Systems Administrator.
There is limited ability to edit demographics that populate the TMIP Systems via CAC scan.

(@ Patient Search .
Last Name: smith Person |D: Type: - Eind
First Name: DaD ID: New Search

Mew Batient

Edit Patient

i

Unknown Pt

Search ADS

Scan CAC

:

Verified | Patient Name Person ID/Type | FMP/Sponsor ID/Type DoD D
SMITH, JONES 993-00-0002/5  20/993000002/5

< m 3

oK LCancel MNew Wisit

[1 patients found.
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Patient Search Window AHLTA-Theater
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TC2 Demographic Edit

All demographic updates and corrections should be made in AHLTA-T first EXCEPT the Person ID. The
Person ID field should be updated in TC2 first then updated to match in AHLTA-Theater. If the Person ID
field is updated in AHLTA-Theater first, two identities will be created in TC2. The Person ID field MUST
be updated in TC2 first.

Log into TC2.

Search the patient to be updated ROM > MRG > Select Patient: [Enter Patient Name]

To edit the patient’s SSN or PSSN, edit the Person ID field.

4. A Warning: will pop up asking if you are sure you want to make the change. Type Y > [ENTER]

wN e

If demographics are locked for editing in TC2, Contact your local System Administrator as the data may
have transmitted from AHLTA-Theater via CAC scan.

TC2 - Reflection for UNIX and OpenVMS - m] X
File Edit Connection Setup Macro Window Help
DE-E & & P T r e 7B EH K2

Patient: TEST,BUBBLES DoD 1D:

FMP/SSN: 99/751-00-6747 U D0B: 01Jan04 ~ PATCAT: K91  Sex: F

Patient: EST,BUBBLES DOB: 01 Jan 2004
PATCAT: K91 (CIVILIAN - HUMANITARIAN) FMP: 99
Person ID: 751-00-6747 Person ID Type Code: U
Patient Addr: Sex: FEMALE
City: St/Cntry: Zip:
Home Phone: Cell: Work:

Sponsor: TEST,BUBBLES Service: OTHER/NOT APPLICABLE
FMP: 99 Sex: FEMALE Sponsor ID: 751006747  Type: P
PATCAT: K91 (CIVILIAN - HUMANITARIAN) DOB: 01 Jan 2004
Command Sec: Rank:
Station/Unit:
Duty Address:
City: St/Cntry: Zip:
Duty Phone: DSN:
0/P Rec Loc:
0/S Rec Loc:
Primary Phy:
Req Comment: TEST

Help = HELP Exit = F10 File/Exit = DO
Personal Data - Privacy Act of 1974 (PL 93-579)

29,16 @ VT500-7 -- 10.200.161.6 via TELNET SSL/TLS Encryption Num | Caps

Mini Registration Module TC2
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Appendix 5

Managing Duplicate Patient Profiles—TMIP EHR Systems

If a patient has two separate profiles in TMIP EHR systems, the profiles must be identified, flagged or
linked in order to alert medical staff to utilize the correct patient and to ensure maximum records
accessibility across the entire continuum of care.

AHLTA-Theater Duplicate Patient Profiles

Unfortunately, there is no way to link or merge duplicate patient profiles in AHLTA-T. Duplicates in
AHLTA-T only occur if a patient is registered under two different Person IDs/SSNs. This is likely to occur
when a patient’s Person ID/SSN has been manually entered incorrectly into the AHLTA-T database OR
when a patient has been registered with a Trauma/Pseudo profile when a correct patient profile already
exists. The designated member for updating demographics in AHLTA-T should follow these steps to
identify a patient as a duplicate patient.

1. Update the Correct patient’s demographics to reflect the patient’s complete correct
demographic profile.
Search the Incorrect/Duplicate patient.
Click the patient ONE TIME to highlight.
Click Edit Patient.
Edit the last name of the Incorrect/Duplicate patient to reflect “[Last Name]-DUPLICATE”.
Example: Jones Smith becomes Jones Smith-Duplicate
6. Delete any existing text from the Deployed Unit field and free text DUPLICATE into the field.

vk wnN

If records exist in both AHLTA-T profiles, the user must ensure that the records from the incorrect profile
are printed and scanned into TMDS under the correct patient profile and ensure the profiles in TMDS
are appropriately linked.

When patients are duplicated on the AHLTA-T system, the designated member for managing patient
records should ensure that the duplicate patient profiles are linked in Theater Medical Data Store
(TMDS).

@ Patient Search E
Last Narme: |Smith Perzon 1D: | Type: | j Find
First Name: | Dol |D: ’7 Mew Search

Mew Patient
Edit Patient
Unknown Pt
Search 05
Scan CAC
Verfied | Patient Name Perzon D/ Type | FMP/Spansor ID/Type| Dol D
SMITH, JOMES 995-00-0002/5
¥ SMITH-DUPLICATE. JOMES 999-00-0022/5  20/99900002245

Duplicate Patient AHLTA-Theater
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TC2 Duplicate Patient Profiles

If a patient has duplicate profiles in TC2, the profiles must be identified as duplicate patients. Once
patient profiles have been identified, the patient profile that is flagged as the duplicate will display a
message alerting the clinical user the patient is a duplicate when selected. Clinical users must select the

duplicate profile to view past medical documentation accomplished on the duplicate patient.

If the patient is given a Trauma/Pseudo name, all lab and rad orders will initially be ordered under that
Pseudo Social Security Number/Person ID (PSSN) assigned. The Trauma/Pseudo name and PSSN should
be used throughout the patient care process (from admittance to discharge). The information will be
updated after the patient has been dispositioned.

1.

oukWwnN

7.

Log into TC2.

Navigate to the Identify Duplicate Patient menu ROM->PMM->IDP
Enter the Duplicate Patient or incorrect patient demographics
Select the appropriate patient from the list if prompted

In Correct Patient field, enter the Correct Person ID(SSN),

Select the correct patient from the list if prompted.

Select File/Exit.

When a duplicate patient profiles exist in TC2, the designated member for managing patient records
should ensure that the duplicate patient profiles are linked in Theater Medical Data Store (TMDS).

@ tc2.r2w - Reflection for UNIX and Open¥MSs

Flle Edit Connection Setup Macro Window Help

=18] x|

loz-E| & alzelaolo]r « @0 =N

PATIENT: KAF110921,K0001 DG ID DUPLICATE

DUPLICATE PATIENT CORRECT PATIENT,
NAWE: KAF110921,K0001 NAWE: DUPLICATE,JOHN

SEX: MALE SEX: MALE

FMP/SSN: 99/800-75-0101 FMP/SSN: 20/888-80-8881
RANK: RANK: SERGEANT

PAT CAT: K99 PAT CAT: Al1
DOB: 01 Jan 1975 DOB: 01 Jan 1972

This is a warning only. We will continue although
the duplicate patient is not synchronized with Deers, and
the CORRECT patient is not synchronized with Deers

ile/exit Abort Edit
File changes and exit.

PATIENT

Personal Data - Privacy Act of 1974 (PL 93-579) 2
[ 1205, 23 [& [¥T500-7 - dhims-w2k3 via TELKET SSL{TLS Encryption [ | Caps
@san| | (@ &  |[EJtczrzw-Refiectiont.. Y 0UP CORRECT b -Pain | BEE 1aeam
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Identify Duplicate Patients TC2
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Link Theater Medical Data Store (TMDS) Records (TMDS Facility Admin Tab)

To ensure continuity of care, patient safety and maximum records accessibility patient profiles that have
been duplicated on any local AHLTA-Theater or TC2 database must have the duplicate patient profiles
linked in TMDS.
1. Loginto TMDS.
Click the Facility Admin tab.
Select Link Patients.
Click Search hyperlink to search for the Duplicate and Correct Patient Demographics.
Enter the Justification for linking the patient profiles in free text box.
Select Link Patients.
A Warning dialogue box will open. Ensure all patient information is correct before proceeding.
Click OK.
9. A Success message will display.

XNV WN

When patient profiles have been linked in TMDS, the duplicate patient information will populate the
Duplicate Patients tab. Multiple duplicate profiles may be linked to the correct patient profile if
necessary.

Patient Registration | Patient Treatment ‘Pam‘en( summary ‘ Reports ‘J::-im Legacy Viewer ‘Guidelines,ﬁ'lnr‘o Facility Admin ‘ Preferences |
Your Location: Facility Admin > Link Patients

Link Patients

This page provides the ability to link a duplicate patient to the carrect patient. Start by clicking the Search link to identify the duplicate and correct patients.

< DUPLICATE Patient Demographics ~Search % CORRECT Patient Demographics 'Search
Name: Name:
Gender: Gender:
SSN: SSN:
FMP/SponsorSSN: FMP/SponsorSSN:
DOB: DOB:
Rank: Rank:
PATCAT: PATCAT:
Justification

*Specific reason for linking patients
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Facility Admin Tab—Link Patients TMDS

Patient Demographics (1) Duplicate Patients

Patient Summary TMDS—Duplicate Patients Tab
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Hard Copy Medical Records

Hard copy medical records may require new labels prior to sending for retirement or uploading to TMDS.
If the patient’s name was changed in the system, the designated personnel need to ensure that the hard
copy medical records/loose documentation reflect the correct information.
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